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Chocolate cafes
Entrepreneur, Dec, 2005 by Sara Wilson

CHOCOLATE CAFES: What's hot? Chocolate. What's not? Obsessing over calories. Just when
Americans are about to make their New Y ear's resolutions, a sweet concept is tempting the nation.
"People have wanted to indulge in having alittle chocolate treat for awhile, and [chocolate cafes] are an
extension of that," says Susan Smith, senior vice president of public affairs for the Chocolate
Manufacturers Association. Basing its numbers on Department of Commerce statistics, the Vienna,
Virginia, association reports sales for chocolate candy products increased 5.6 percent last year to $15.3
billion.

America has a sweet tooth--leaving entrepreneurs with an opportunity to satisfy it. Mary and Norman
Love (below), both 46, founded Norman Love Confections, a Fort Myers, Florida, confectionary
manufacturer, in 2001. They gave customers more reason to indulge with the Chocolate Salon in 2004.
Customers flock to experience ultrapremium handmade chocolates, pastries and hot cocoa featuring
grated chocolate from faraway European lands. Says Norman, "People will drive one hour to sit down
and eat a pastry that's an absol ute artistic masterpiece.”

For those thinking of joining the craze, Norman divulges a tantalizing secret: Make the goods on-site.
The Chocolate Salon features a five-foot-long window through which customers can watch the
chocolatiers in motion. With plans to open two more Salons by 2007 and $3 million in sales projected
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for thisyear, the Loves are having a sweet time. So step aside, Starbucks. Caffeine buzzes may be no
match for sugar highs.--S.W.
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